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JOIN THE TECHAMNESTY

PRINT THE FORM (PAGE 2 ONLY, SAVE INK & PAPER) BEFORE DROPPING OFF YOUR DEVICE TO ACORN
Forms will also be available at Acorn to fill in when you bring your device. All devices must be brought to the customer services desk.

Bailiwick Express is working in 
partnership with Jersey Employment 
Trust, Acorn and ITHSCI so that from 
Saturday 13th March for four weeks 
only you’ll be able to take all your 
unwanted and unused tech to Acorn 
in Trinity.

You could return your device to factory settings and sell online, but by 
donating to TechAmnesty we will ensure your data is 100% removed 
before resale.*

If you have several devices and need help removing them from your office, 
we can do this for you.  We can collect and process large volumes of 
equipment including desktops, laptops, servers and all forms of business 
equipment.  Our partner ITHSCI will provide a fully GDPR compliant 
collection, audit and processing service along with financial return to 
Acorn/JET, to arrange a collection through this scheme please email 
techamnesty@ithsci.com.

All you need to do is simply Factory reset your device, Print the ‘Drop off document’ (page 2),

fill out the form to bring with your unwanted device to Acorn.

There it will be processed where our team will:

IF YOU’RE A BUSINESS LOOKING TO SUPPORT US

YOUR DATA

Where a device is unsuitable for reuse, we will reduce it to its components
for recycling to help the environment.

Ensure your data is 100% removed.*

Where a device is suitable for reuse we will then sell it through Acorn
to raise money for the charity.

*If your data can not be 100% removed it will be shredded and its material recycled so you can rest assured your data is safe.

Reuse or recycle your unused PCs, laptops, tablets and phones and support local jobs and raise money for charity.
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reset



Product Type:

Product Serial Number:

Data Holding: 

Client Ref:

Stock Ref:

Client Name:

Client Address:

Client Email:

Client Phone:

By signing this document you as the equipment owner agree to pass ownership for the device as listed above to us for processing in compliance with this agreement.  You accept that we will take all reasonable care 
with deleting your data from the device prior to any of the above processes.  We will not view, copy or disclose any data held within the device.  Our guideline timescales to process your equipment are within 7 days of 
receipt at our facility.  A report of data erasure or destruction will be emailed to the email address provided by you no later than 10 days after receipt at our facility.  Whilst the equipment remains in our possession it 
will be stored, transported in as secure manner as possible.  All processing will be carried out here in Jersey using professionally trained ITHS staff.

P R O U D L Y  S U P P O R T I N G

Client Agreement Signature:

Terms and conditions of product donation and our obligation under GDPR regulations to you.

To help us maximize commercial values of any equipment, if your device such as an Apple iPhone, laptop or Chrome type device, please reset your account details 
prior to bringing the device to us.
How to documents are available on our website and can be found at www.ithsci.com/cloudreset

All equipment as received at our collection facility will be processed as follows:-
1: Stored and transported under clearly defined security procedures, including storage, transportation, processing, recycling and resale.
2: If the equipment has a commercial resale value...
2.1: The device will be data erased to certified standards.

Or
2.2: If the device has a data storage capacity that can not be data erased the data element will be physically destroyed.

Or
3: If the equipment has zero commercial resale value...
3.1: The equipment will be dissembled for reusable component parts or physically destroyed and recycled in compliance with the WEEE regulations.
Any data storage capacity will be physically destroyed.

Our data erasure and physical destruction processes guarantee no data will be passed to a 3rd party.

All equipment will be separated into items that can be;
A: Refurbished for resale
B: Disassembled for component parts sale
C: Destroyed for recycling

Product Type:

Product Serial Number: 

Data Holding:  

Client Ref:

Stock Ref:

Notes, Condition

YES NO

EXCELLENT

details...

GOOD FAIR POOR

Product Type:

Product Serial Number: 

Data Holding:  

Client Ref:

Stock Ref:

Notes, Condition

YES NO

EXCELLENT

details...

GOOD FAIR POOR

YES NO

DROP OFF DOCUMENT

IT Hardware Services (SM) Ltd is a Jersey registered business, registration number 131778
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